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Impatto economico turismo accessibile

Fatturato lordo diretto  (2012): +/- €352 miliardi
Fatturato totale (+ moltiplicatore) (2012): +/- €786  miliardi

e with disabilities

® Direct Contribution = Indirect Contribution Induced Contribution



European
Commission

Domanda attuale e previsioni - EU 27
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Il costo della non-accessibilita turistica

Scenario A : Iinterventi di base
Scenario B: “ media diffusione

(+18%) +/- €415 miliardi
(+25%) +/- €439 miliardi

Scenario C: interventi diffusi (+36%) +/- €480 miliardi
Scenario Scenario A Scenario B Scenario C
Group People with The elderly | People with The elderly | People with The elderly

disabilities : population | disabilities : population | disabilities : population
Direct economic : : :
contribution (gross 176,668  :239,277 191,878 1 247,192 209,461  :270,505
turnover, € million) : : :
of which, generated

by ; ; :

Existing travellers 85.7% : 85.3% 79.9% : 82.8% 77.4% : 78.2%

New travellers 14.3% :14.7% 20.1% :17.2% 22.6% : 21.8%

Distribution of direct economic contribution under different scenarios between existing travellers and new
travellers




+142 miliardi €
(contributo diretto)

+3.4 milioni di posti
di lavoro
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Dove siamo?

In Europa, meno del 30% dei servizi
turistici offrono una qualche
accessibilita

Grande differenza: disabilita motorie e
disabilita psichiche/parola

Nessun settore eccelle sugli altri

Alberghiero, culturale, trasporto
all'estero, prenotazioni lievemente
meglio della ristorazione, trasporto
locale, informazione, tour operators.
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Le barriere dell'accessibilita’ per le PMI

Lack of knowledge and skills in disability issues and requirements

Lack of guidelines and standards of accessibility

High investments and/or additional costs

Marketing barriers and problems of attracting tourists with accessibility
requirements

Lack of financing

Negative atitucdes of staff or other customers

Legalrequirements

Accessibility requirements are too complex to implement

Hiring or training staffin accessibility needs

Lack oftime
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Perche' diventare un'impresa accessibile>

Customer demand
Socialresponsibility

Businessbenefits - increased profits
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Trained staffin accessibility awareness
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Quali investimenti?

59%
56%

Widened/changedinformation or
marketing channels

B Group 1

26% [ENCEL

Widened/changedbusiness partners

Group 2

64%

26%

Re-designed orrestructured the
physical environment



I fondi europei

e COSME Budget (2014-2020): 105 milioni € (9 milioni € in
2014)

> No investimenti infrastrutturali
» Co-finanziamenti — 75% costi eligibili

e Investimenti nel turismo anche con ESIF, Horizon 2020,
Creative Europe ,EAFRD)
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Esempi di progetti co-finanziati:

Percorsi enogastronomici, cultura e sport ( Toscana,
Umbria, Paesi Baschi, La Rioja)

Archeologia, Vesuvio, e Arte in Campania

7 nuovi itinerari turistici accessibili in Inghilterra
Migliorare I' accessibilita' della Via REGIA in Germania

Reti transeuropee "accessibili": Danimarca, Belgio,
Olanda, Portogallo, Italia, Polonia.

Patrimonio artistico e culturale per tutti: Siti UNESCO
(Sicilia, Avila) e citta' d'arte (Sozopol)
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