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IMPROVING THE QUALITY OF CARE

THROUGH THE INTERNATIONAL COMPARISON
Tuesday 24 July 2018, Palazzo Cavalli Franchetti Venezia

Moderator and panelists

Dr. Francesco Bevere - Director General Agenzia Nazionale per i Servizi Sanitari Regionali AGENAS

Professor Reinhard Busse - Director of the Summer School/ Professor and Director of the
Department of Health Care Management, Technische Universitadt Berlin. He is also Co-Director of the
European Observatory on Health Systems and Policies

Dr. Maria Chiara Corti - Director U.O. Strutture intermedie e socio sanitarie territoriali, Regione del
Veneto

Dr. Josep Figueras - Director European Observatory on Health Systems and Policies

Professor Niek Klazinga - Co-Director of the Summer School/ Head of the OECD Health Care Quality
Indicator Programme/ MD PhD Academic Medical Centre/University of Amsterdam

Dr. Domenico Mantoan - General Director Area Sanita e Sociale - Regione del Veneto

Dr. Antonio Maritati - Director U.O. Commissione salute e relazioni socio-sanitarie, Regione del
Veneto

Prof. Elias Mossialos - Professor and Director of the Department of Health Policy at London School of
Economics and Political Science/ Co-Director European Observatory on Health Systems and Policies

Dr. Sabina Nuti - Professor of Management, Scuola Universitaria Superiore Sant'Anna di Pisa
Dr. Giovanni Pavesi - General Director Azienda ULSS 8 Berica

Dr. Kyriakoula Petropulacos - Director General Cura della Persona, Salute e Welfare, Regione Emilia-
Romagna

Dr. Josep Probst - Deputy Director General, Association of Austrian Social Security Institutions
Dr. Philippe Roux - Head of Unit, DG Sante, European Commission, Luxembourg

Dr. Juan Tello - Head of office, WHO European Centre for Primary Health Care
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IMPROVING THE QUALITY OF CARE

THROUGH THE INTERNATIONAL COMPARISON (DRAFT)
Tuesday 24 July 2018, Palazzo Cavalli Franchetti Venezia

15:00- 15:30 | Registration and Coffee
Welcome and opening
15:30- 15:45 | Main messages from the Summer School. Quality of care: Improving effectiveness, safety,
and responsiveness
Prof. Reinhard Busse- Director of the Summer School/ TUB Berlin/ European Observatory on
Health Systems and Policies
15:45-17:15 | Expert Panel - |
The Quality of Health Care in an international perspective: Comparing Levels of Performance
Introductory Presentations
» Benchmarking Quality of Care across the Italian Regions
Dr. Sabina Nuti - Scuola Universitaria Superiore Sant'Anna di Pisa
» Benchmarking Quality of Care across the OECD countries
Prof. Niek Klazinga - OECD/ Academic Medical Centre/University of Amsterdam
International Expert Panel Debate
» Dr. Sabina Nuti - Scuola Universitaria Superiore Sant'Anna di Pisa
» Prof. Niek Klazinga - OECD/ Academic Medical Centre/University of Amsterdam
» Dr. Maria Chiara Corti - Regione del Veneto - Area Sanita e Sociale
» Dr. Francesco Bevere - Agenzia Nazionale per i Servizi Sanitari Regionali AGENAS
» Dr. Giovanni Pavesi - General Director Azienda ULSS 8 Berica
» Dr. Philippe Roux - DG Sante Luxembourg, European Commission
17:15- 17:45 | Coffee Break
17:45-19:00 | Expert Panel - Il
The Quality of Health Care in an international perspective: Comparing policies and learning
best practice
International Expert Panel Debate
Facilitator: Dr. Josep Figueras - European Observatory on Health Systems and Policies
» Dr. Kyriakoula Petropulacos - Regione Emilia-Romagna - Direzione Generale Cura della
Persona, Salute e Welfare
» Prof. Reinhard Busse - TUB Berlin/ European Observatory on Health Systems and Policies
» Prof. Elias Mossialos - London School of Economics and Political Science/ European
Observatory on Health Systems and Policies
» Dr. Josep Probst - Association of Austrian Social Security Institutions
» Dr. Juan Tello - World Health Organization
19:00- 19:30 | Closure and Observatory’s 20th anniversary

After closing remarks, an appetizer is offered to all participants.

Simultaneus translation will be guaranteed
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