
 

  

 

 

Implementing skill-mix innovation for primary and chronic care 
Tuesday 23 July 2019, Palazzo Cavalli Franchetti Venezia 

 
WELCOME ADDRESS   

 
Reinhard Busse - Director of the Summer School/ Professor and Director of the Department of Health Care 
Management, Technische Universität Berlin/ Co-Director, European Observatory on Health Systems and Policies 
 
Manuela Lanzarin - Councilor for health, social services, social-health planning, program implementation, relations 
with the regional Council 
 

MODERATORS 
 

Prof. Reinhard Busse - Director of the Summer School/ Professor and Director of the Department of Health Care 
Management, Technische Universität Berlin/ Co-Director, European Observatory on Health Systems and Policies 
 
Dr. Domenico Mantoan - General Director, Department for Health and Social - Veneto Region 
  

PANELISTS 
 
Anita Charlesworth - Director of Research and Economics at the Health Foundation/ Honorary Professor in the 
College of Social Sciences at the Health Services Management Centre (HSMC), University of Birmingham, UK 
 
Stefan Eichwalder - Federal Ministry of Labour, Social Affairs, Health and Consumer Protection, Austria 
 
Giovanni Faverin  - Coordinator of specific training School in general medicine - Fondazione Scuola Sanità Pubblica 
 
Maria Cristina Ghiotto - Primary Care Office - Veneto Region 
 
Frederico Guanais - Deputy Head of the Health Division at the OECD 

 

Johanna Heikkilä - Senior advisor, PhD (Health Sciences), registered nurse, from JAMK University of Applied 

Sciences, Jyväskylä Finland  

 

Gabrielle Jacob - Programme Manager, Human Resources for Health, WHO 
 
Claudia Bettina Maier - Co-Director Summer School/ TU-Berlin/ European Observatory on Health Systems and 
Policies 
 
Barbara Mangiacavalli - President of the National Federation of Nursing Profession Orders (FNOPI) 
 
Antonio Maritati - Coordinator of Affiliated Healthcare Providers Interregional Structure (SISAC)  
 
Robert Otok - Director, The Association of Schools of Public Health in the European Region (ASPHER) 
 
Silvestro Scotti - National Secretary of the Italian Federation on General Medicine (F.I.M.M.G.) 
 
Martin Seychell - Deputy Director-General for Health in the Health and Food Safety Directorate-General (SANTE), 
European Commission 
 
Matthias Wismar - Co-Director Summer School/ Senior Health Analyst, European Observatory on health Systems 
and Policies 



 

 

 

 

Implementing skill-mix innovation for primary and chronic care 
Tuesday 23 July 2019, Palazzo Cavalli Franchetti Venezia 

 
 

15:00- 15:30 Registration and Coffee 

 
15:30- 15:45 
  

Welcome and opening  

 Manuela Lanzarin, Councilor for health, social services, social-health planning, program 
implementation, relations with the regional Council 

 Reinhard Busse, Director Observatory Venice Summer School 
 

15:45- 17:15 Expert Panel - I  

Implementation of skill-mix innovation: training and education 

Introductory Presentations 

 How does the training system adapt for Veneto to the new trends? 
Giovanni Faverin, Coordinator of specific training School in general medicine - Fondazione 
Scuola Sanità Pubblica 

 How do the training systems across Europe adapt to the new trends?  
Claudia B Maier, TU-Berlin and European Observatory on Health Systems and Policies 

Expert Panel Debate 

 Anita Charlesworth 

 Johanna Heikkilä 

 Robert Otok 

 Silvestro Scotti 

17:15- 17:45 Coffee Break 

17:45- 19:00 Expert Panel - II   

Implementation of skill-mix innovation: payment and regulation 

Introductory Presentation 

 Regulation and financing: what has been done so far in Veneto? 
Maria Cristina Ghiotto, Primary Care Office - Veneto Region 

 Regulation and financing, what trends across Europe? 
Matthias Wismar, European Observatory on Health Systems and Policies 

Expert Panel Debate 

 Stefan Eichwalder 

 Frederico Guanais 

 Barbara Mangiacavalli 

 Antonio Maritati 
 

19:00- 19:45 Closure and conclusions 

 Martin Seychell 

 Gabrielle Jakob 

 Domenico Mantoan 
 

 

After closing remarks, an appetizer is offered to all participants  
Simultaneous translation will be guaranteed 


